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NATIONAL HISPANIC MEDIA COALITION
The National Hispanic Medial Coalition (NHMC)
was established in 1986.
NHMC is a media advocacy and civil rights
organization for the advancement of Latinos.
NHMC works towards a media that is fair and
inclusive of Latinos, and towards universal,
affordable, and open access to communications.

Find NHMC at: www.nhmc.org

EXECUTIVE SUMMARY
Digital Divide
• Despite some gains in broadband adoption, certain groups continue
to disproportionately lack internet access.
• Cost remains a major barrier for low-income families in accessing the
internet.
NHMC is Sharing Lifeline Information with Constituents
• NHMC hosts key educational events and has produced Lifeline
materials in both English and Spanish.
Lifeline Will Help Narrow the Digital Divide
• By directly addressing affordability of broadband, the modernization
of Lifeline plays a key role in bridging digital divide.

BROADBAND ADOPTION RATES BY ETHNICITY & FAMILY INCOME (2015)

Free Press: Digital Denied Report

PEW RESEARCH CENTER HOME BROADBAND REPORT

Pew Broadband Report 2015

THE COST OF BROADBAND
• Among non-adopters, 33% cite the monthly cost of
service as the main reason they lack broadband at
home.
• An additional 10% of non-broadband adopters cite the
cost of the computer as the reason for not having
broadband service.
• Low-income students are 4x more likely to lack
connectivity at home than their middle or upper-class
counterparts.
Pew Broadband Report 2015 & Library Research Service

THE VALUE OF BROADBAND
• Overall, 69% of Americans believe that lacking home broadband
puts people at a major disadvantage in getting news information,
learning new things, accessing government services, or looking for
job opportunities.
• Over 80% of Fortune 500 companies accept ONLY online job
applications.
• More than half of teacher in low-income communities said their
students lack access to online resources at home, and that
presents a major challenge to integrating technology into their
teaching.
• Nearly 700 colleges and universities accept the Common App,
which is ONLY available online.

BACK TO THE DIGITAL DENIED REPORT
• After accounting for racial disparities in average income, people of color
still continue to lag behind Whites in adopting home-internet access.
• If income were the only determining factor of home broadband adoption,
then we should expect higher levels of adoption.
• Demand for broadband is not to blame. People of color are actually more
likely to compensate for the lack of home broadband by traveling to places
with free access, like libraries or community centers.
• Digital Denied demonstrates the need for policy solutions designed to
close the adoption gap by focusing on the affordability of home internet
access.
• NHMC believes that one such policy solution is the Lifeline program.

LIFELINE EDUCATIONAL EVENTS & MATERIALS
• NHMC co-hosted an event on Capitol Hill with the Lifeline
Connects Coalition to educate staff on the Lifeline Modernization
Order.
• The event took place on December 1, 2016 - the same day that
the Order took effect.
• NHMC distributed a one-pager to help Hill staff learn about the
Lifeline program and provide guidance to connect constituents.
• NHMC also distributed the information in Spanish to help Hill
staff connect with Spanish-speaking constituents.

Video of the event can be found here.

CONNECTED COMMUNITIES FORUM ON
ACCESS AND AFFORDABILITY
Commissioner Mignon Clyburn attended a public forum at the Los Angeles
Community Access Network in Skid Row on May 10, 2017

Takouie spoke at the forum about the
importance of the Lifeline program. She lives on
limited income, and has health-related issues.
She uses Lifeline to connect to health and
emergency services, as well as with family
members.
She stressed that she would be unable to afford
telephone service if it weren’t for the Lifeline
program.
Takouie Daglian

NHMC’s ROLE AS AN ADVOCATE FOR LIFELINE
• NHMC has been ardent supporter of the Lifeline program for over a
decade.
• NHMC understands that the Lifeline Modernization Order and the
expansion to include broadband as a supported service is important to
bridging the digital divide.
• NHMC pushed back against carriers who opted into forbearance from
their obligations to provide Lifeline broadband.
• NHMC along with the Voices for Internet Freedom rejected the FCC’s
decision to roll back the federal Lifeline Broadband Provider (LBP)
designation process.
• We will continue to advocate for Lifeline and will fight any attempts by
the FCC or Congress to harm or minimize the impact of program.

ADDITIONAL RESOURCES
•

S. Derek Turner, Digital Denied: The Impact of Systemic Racial Discrimination on Home-Internet
Adoption (December 2016): https://www.freepress.net/sites/default/files/resources/
digital_denied_free_press_report_december_2016.pdf

•

OECD Broadband Portal (last updated August 2016): http://www.oecd.org/sti/broadband/
oecdbroadbandportal.htm

•

Victoria Rideout and Vikki S. Katz, “Opportunity For All?: Technology and learning in lower-income
families” Joan Ganz Cooney Center at Sesame Workshop (Winter 2016): http://
www.joanganzcooneycenter.org/wp-content/uploads/2016/01/jgcc_opportunityforall.pdf

•

John B. Horrigan and Maeve Duggan, “Home Broadband 2015” Pew Research Center (December 2015):
http://www.pewinternet.org/2015/12/21/home-broadband-2015/

•

John Horrigan, “The Numbers Behind the Broadband ‘Homework Gap’ Pew Research Center (April
2015): http://www.pewresearch.org/fact-tank/2015/04/20/the-numbers-behind-the-broadbandhomework-gap/

•

2016 FCC Broadband Progress Report (January 2016): https://www.fcc.gov/reports-research/reports/
broadband-progress-reports/2016-broadband-progress-report
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