Tech Goes Home Post-Training Survey

* 1. First Name

* 2. Last Name

* 3. Please provide the following contact information:
Address
Address 2
City/Town
State/Province
ZIP/Postal Code
Email Address
Phone Number

* 4. Adult's Date of Birth (MM/DD/YYYY)

5. What is your age?
18-21

50-59

22-29

60-69

30-39

70+

40-49
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* 6. What is your gender?
Female
Male
Non-binary / third gender
Prefer not to say
Prefer to self-describe (please specify)

* 7. With which group do you most identify?
Asian

Native Hawaiian or Pacific Islander

Black or African-American, Non-Hispanic

White, Non-Hispanic

Hispanic or Latino

Other

Native American or Alaskan Native

* 8. What is your highest educational level?
Grade 0-8

Some college/AA

Grade 9-12 (Non-graduate)

College graduate

High school graduate or GED

Post graduate

* 9. What is the primary language spoken in your household?
English

Spanish

Other (please specify)

* 10. What is your employment status?
Part-time

Unemployed

Full-time

11. What is your occupation?
Leave blank if unemployed.
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* 12. What is your approximate annual household income?
Under $4,999

$15,000-$19,999

$5,000-$7,499

$20,000-$29,999

$7,500-$9,999

$30,000-$39,999

$10,000-$14,999

$40,000 or over

* 13. How many members are in your household (including yourself)?

* 14. Which best describes your internet access at home?
I already had internet access before taking this course
I signed up for one of the low-cost home internet options
because of this course

I plan to sign up for one of the low-cost home internet options
at some point
I do not have and do not plan to get internet access at home

Other (please specify)

* 15. If you signed up for one of the low-cost home internet options while taking this course, please tell us
which one.
AT&T Access

Mobile Beacon / PCs for People

Comcast Internet Essentials

Not Applicable

EPB Netbridge

* 16. Do you know where you can go to access free wireless Internet in the community?
Yes

No

* 17. How many internet-capable devices do you have at home?
None
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2

5+
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* 18. Now that you have completed TGH CHA, which best describes your level of computer skills?
Expert. I can navigate the internet with confidence and will
troubleshoot problems myself.

Somewhat skilled. I can do a few basic tasks, but I will
frequently need help for new ones.

Skilled. I can now do several things very well, though I may
sometimes need assistance.

Beginner. I rarely use or have never used a computer.

Average. I can use my device at home and work, but I expect
to need assistance with new tasks.

* 19. How do you access the internet?
You may select multiple options.

Home Wi-Fi Router or Network

Public Wi-Fi

Personal Hotspot

Satellite

Mobile/Cellphone Data Plan

I do not have access the internet

* 20. What further training would you take advantage of, if offered?
You may select multiple options.

City Resources (311, CARTA, Chattanooga.gov, etc)

Financial resources (Online banking, budgeting, etc)

Internet Resources (General)

None of these

Job resources
Other (please specify)

* 21. What job skills training would you be interested in taking, if offered?
You may select multiple options.

Microsoft Office (Word, Excel, Powerpoint)

Coding and Programming

Job search prep (resumes, LinkedIn profiles, etc)

None of these

IT support
Other (please specify)

* 22. Did TGH improve your relationship with the teachers/staff at the school or community organization?
Yes

Not sure

No

4

* 23. Do you plan to participate in future activities at this school or community organization?
Yes

Not sure

No

* 24. Would you recommend Tech Goes Home to others?
Yes
No

* 25. How would you rate your TGH trainers?
Not helpful

Somewhat helpful

Moderately helpful

Mostly helpful

Extremely helpful

Mostly helpful

Extremely helpful

* 26. How would you rate your overall experience with TGH?
Not helpful

Somewhat helpful

Moderately helpful

27. What did you most like about participating in TGH?

28. Do you have any suggestions for how we might improve TGH?

29. If you would like to nominate your trainer(s) as "TGH Trainer of the Year," please provide their name(s)
and tell us why.
If you do not wish to nominate your trainer(s), leave the space blank.
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* 30. Which type of Tech Goes Home class have you completed?
Community
School
Early Childhood
Office Ready
Small Business
HCDE Teacher Edition
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Tech Goes Home Post-Training Survey
Community

* 31. Please select your community location:
Chattanooga Public Library, Downtown
Chambliss Center for Children
Kelcurt Foundation
Next Door
Red Bank Baptist (ESP)
Red Bank Church of Christ
Rock Island Baptist
Signal Centers
Upward Bound
Urban League
White Oak United Methodist Church

* 32. Has TGH increased the likelihood that you or your household members will use the internet for any of
the following?
You may select multiple options.

Schoolwork

Communication (Email, chatting, video calls)

Research / General information

Watching TV or Movies (i.e. Netflix)

Paying bills

Playing games

Job search

I am not likely to do any of these

Social media (Facebook, Instagram, Pinterest, etc)
Other (please specify)
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Tech Goes Home Post-Training Survey
School Locations

* 33. Please select your school location:
Brainerd High
Brown Middle
East Brainerd Elementary
East Hamilton High
East Ridge Middle School
Hixson High
Lakeside Academy
Lookout Valley Middle
Ooltewah High School
Red Bank Middle
Spring Creek Elementary
White Oak United Methodist Church

* 34. What is your participating child's name?

* 35. What is your child's gender?
Male

Non-binary / third gender

Female

Prefer not to say

Prefer to self-describe (please specify)
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* 36. What is your child's race/ethnicity?
You may select multiple options.

Asian
Black or African American, Non-Hispanic
Hispanic or Latino
Native American or Alaskan Native
White, Non-Hispanic
Native Hawaiian or Pacific Islander
Other (please specify)

* 37. What is your child's date of birth? (MM/DD/YYYY)

* 38. What grade is your child in?
Kindergarten

Middle (6-8)

Elementary (1-5)

High (9-12)

* 39. What is your child's primary language?
English

Other

Spanish

* 40. Did you feel that the resources and apps covered during TGH were age-appropriate for your child?
Yes

Not sure

No

* 41. Do you plan to continue using the resources and apps you learned about during TGH?
Yes

Not sure

No

* 42. Did TGH improve you and your child's competency or ability to use your device?
Yes

Not sure

No
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* 43. Did TGH improve your ability to access online resources and find information on the internet?
Yes

Not sure

No
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Tech Goes Home Post-Training Survey
Early Childhood Locations

* 44. Please select your school or organization location:
Chambliss Children's Center
Alpine Crest
Hardy Elementary School
Little Miss Mag
Signal Centers
Woodmore Elementary

* 45. What is your participating child's name?

46. What is your child's gender?
Male
Female
Non-binary / third gender
Prefer not to say
Prefer to self-describe (please specify)

* 47. What is your child's date of birth? (MM/DD/YYYY)

* 48. Since completing Tech Goes Home, for which activities do you think you will use a computer, tablet, or
mobile device?
You may select multiple options.

Reading with my child

Practicing writing with my child

Using alphabet or letter recognition apps

None of these

Using vocabulary apps

I do not own any of these devices
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* 49. Has Tech Goes Home increased the likelihood that someone in your home can read to your child more
often?
Yes

Not sure

No

* 50. Has Tech Goes Home increased the likelihood that someone in your home can do learning activities or
games with your child more often?
Yes

Not sure

No

* 51. Is your child enrolled in any of the following?
You may select multiple options.

Pre-K

Kindergarten

Daycare or Aftercare

None of these

* 52. Does your child have any of the following plans currently in place?
You may select multiple options.

IFSP (Individualized Family Service Plan)

504 Plan

IEP (Individualize Education Plan)

None of these
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Tech Goes Home Post-Training Survey
Teacher Edition

* 53. Please select your course location:
Orchard Knob Elementary
Chatt State

* 54. Has TGH increased the likelihood that you will utilize technology and/or apps in your classroom?
Yes
No
Not sure

* 55. Now that you have completed the course, which of the following are you more likely to use in your
classroom? (Check all that apply.)
Google Drive
Adding tech and digital skills to the classroom
Google Chrome apps and extensions
None of these
Other (please specify)

* 56. Do you feel that the resources covered during TGH were appropriate and useful for your classroom?
Yes
No
Not sure

13

Tech Goes Home Post-Training Survey
Small Business

57. Please select your program location:
Chattanooga Public Library
LAUNCH
La Paz

* 58. Did TGH make it more likely that you will use the internet for any of the following?
You may select multiple options.

Point of Sale (PayPal, Square, etc)

General research

Online sales (Ebay, Easy, etc)

Email, chatting, and/or video-conferencing

Using social media to promote my business

Watching training videos

Searching for clients or customers

Setting up a website for my business

Marketing and advertising

None of these

Budgeting and/or invoicing
Other (please specify)

* 59. If offered, what additional training would you take advantage of?
You may select multiple options.

General resources for small businesses

Financial management resources

Building a website

None of these

Social media management
Other (please specify)
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