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Duties of the Digital Equity Director include: 

● Organize, direct, and coordinate various programs under the TEC Digital Equity mantle. 
● Formulating, organizing and monitoring inter-connected projects and programs. 
● Determining suitable strategies and objectives for the digital equity initiatives of The Enterprise 

Center. 
● Develop or approve budgets and operations for Digital Equity programs and projects. 

 
Responsibilities 

● Formulate, organize and monitor inter-connected projects- connectivity drives, Tech Goes Home, 
and various projects in HCDE schools (4K, AR/VR, & LOLA projects).  

● Initiate and set goals for digital equity and inclusion programs according to the strategic 
objectives of the organization. 

● Develop and control deadlines and activities for all projects and programs. 
● Develop strategy around marketing and outreach for all digital equity and inclusion programs and 

projects. 
● Work with the Digital Equity staff to ensure program execution.  
● Assume responsibility for the program’s partnerships, sponsors and participants. 
● Assess program performance and collect suitable data to maintain program excellence. 
● Identify funding sources and complete any and all requirements for county/city budget requests or 

corporate/foundation partners. 
● Prepare reports for The Enterprise Center’s CEO. 
● Network in the community to identify new partnerships for The Enterprise Center in regards to 

digital equity and inclusion. 
● Work with staff, trainers, and other experts to develop and evolve Tech Goes Home curriculum 

and guidelines. 
● Ensure that program partners and trainers are fully prepared to execute a Tech Goes Home 

course.  
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Chief Responsibilities 

● 1HZ�DQG�(YROYLQJ�'LJLWDO�(TXLW\�%URDGEDQG�,QLWLDWLYHV
● (GXFDWLRQ�LQ�WKH�,QQRYDWLRQ�'LVWULFW
● (GXFDWLRQ�IRFXVHG�*LJDELW�$SSOLFDWLRQV
● 6WUDWHJLF�3ODQQLQJ
● &RPPXQLW\�2XWUHDFK
● /RFDO�DQG�1DWLRQDO�6WDNHKROGHU�&RRUGLQDWLRQ

Active Programs 

● 6PDUW�&LW\�(TXLW\�7HVW�%HG
○ (DVW�/DNH

● *LJDELW�(GXFDWLRQ
○ /2/$
○ �.�6WUHDPLQJ�$SSOLFDWLRQV
○ �.�0LFURVFRSH
○ 95��$5�DQG�RWKHU�0LVF��3LORWV

● /RFDO�DQG�1DWLRQDO�&ROODERUDWLYHV
○ 'LJLWDO�(TXLW\�&RPPLWWHH
○ 0R]LOOD�86�,JQLWH
○ 1',$�DQG�6PDUW�&LW\�:RUNLQJ�*URXS
○ &KDWWDQRRJD������,QQRYDWLRQ�$FWLRQ�7HDP���(DUO\�0DWWHUV
○ .HQQHG\�&HQWHU��$Q\�*LYHQ�&KLOG
○ 7KULYH��&RQQHFWLYLW\���,QIUDVWUXFWXUH

● 7HFK�*RHV�+RPH��(YROXWLRQ
○ (DUO\�&KLOGKRRG
○ $FFHVVLELOLW\

● (GXFDWLRQ�LQ�WKH�,QQRYDWLRQ�'LVWULFW
○ 7HDFKHUSUHQHXU

● &RPPXQLW\�+HDOWK�3LORWV�DQG�3DUWQHUVKLSV
● 3HUVRQDO�)LQDQFH�3LORWV�DQG�3DUWQHUVKLSV

TEC Chief Operating Officer



Tech Goes Home Chattanooga 
Program Coordinator 

The overall job of the Program Coordinator is to manage partners and ensure the day-to-day 
operations of TGH CHA courses run smoothly. 

Key responsibilities 
• Communicate with and manage TGH Trainers during program sessions
• Oversee recruitment and coordination of a diverse group of volunteers (to support site

Trainers);
• Assist with ongoing outreach to the community (via meetings, social media, newsletters,

etc.)
• Help maintain up-to-date program materials & resources (in print and online)
• Help monitor the implementation of TGH CHA’s policies, procedures, and program

improvements at our various partner locations
• Assist with data collection, evaluation and record maintenance
• Help organize TGH CHA events.

Additional skills: 
○ passionate about digital equity and improving the lives of residents
○ fluent in Spanish a plus, but not required
○ has strong communications skills and can relate to diverse audiences
○ has experience organizing volunteers

Cameron Williams

* until recently, this role was held by Mary Smith, who has moved up within the organization


